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FFT Therapy Improves Outcomes for Family Reunification

Carter, 10, and Kaitlyn, 6, reunified with
their mother, Rose*, in 2021, after three
months in foster care. While the family
reunification was a fantastic outcome, it
didn’t come without challenges.
Determined never to be apart again,
Carter formed an anxious attachment to
his mother, while Kaitlyn resorted to
rebelling when Rose tried to implement
new house rules. In addition to
challenging Rose’s parental authority,
Carter and Kaitlyn constantly fought,
sometimes escalating to physical
altercations.

Rose recognized she needed help with
the transition and a guide to rebuilding
trust with her children. Through her
community resources, Rose learned
about FFT and was referred to Wellroot
therapist Dustin Phan, who collaborated
with the family to establish goals for
positive change.

Following the three-step process
outlined in the program, Dustin led the
family through thoughtful discussions.
Acknowledging each other’s perspectives
to help reframe behaviors and covering
intentions behind actions helped reduce
blame.

After completing the first phase,
Engagement and Motivation, the family
focused on implementing communication
and conflict management strategies,
including Mom learning ways to regulate
her emotions so she did not resort to
yelling and the kids' learning alternatives
to physical conflict.

Generalizing these new skills helped
Rose, Carter, and Kaitlyn adapt to new
situations, preventing relapses into old
patterns. At the end of their six-month
program, the family proudly announced
to Dustin that they were going to hold
their first roundtable family discussion,
demonstrating their commitment to a
healthier dynamic and ongoing growth.

“I'like FF'T’s focus on the
entire family and how it holds
everyone accountable for
shifting their behaviors to
improve the family’s
communication patterns.”

-Dustin Phan, LMSW

THERAPIST SPOTLIGHT

Dustin Phan, LMSW
Functional Family Therapist

Dustin Phan is a

dedicated FFT

therapist at

Wellroot Family

Services, utilizing

his expertise to

support families in

need. Equipped with a bachelor’s
and master’s degree in social
work from the University of
Georgia, Dustin earned his LMSW
after passing his board exam in
2023.

In his role, Dustin employs a host
of evidence-based intervention
methods to help families navigate
challenges and foster healthier
dynamics. While some clients
initially resist therapy, Dustin
finds fulfillment in building
rapport and guiding them through
the learning process.

Dustin is passionate about
addressing systemic issues and
believes in empowering
individuals within their current
environments. He is adept at
handling diverse family dynamics.
Through his dedication to
continuous learning, Dustin
remains committed to positively
impacting the lives of those he
serves.

*Names have been changed to protect the privacy of
our clients.
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families served in
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Visit our website to fill out an FFT referral form—wellroot.org




